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Themes for Discussion Who Should Attend

 Are patient satisfaction scores enough? * CXOs and CEOs

» What defines a great patient  Medical Directors
experience? e Hospital Administrators

 Can empathy be measured and taught? e Quality & Patient Safety

* How do we humanize care by supporting Professionals
caregivers? * Nursing Leaders

« How can patient and family feedback L Eor * Digital Health & Innovation Teams
shape care decisions? g S s * Service Excellence Teams

« What metrics and systems create truly A7 i  Healthcare Management
human-centred hospitals? My Professionals
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